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 Shipment Discrepancy 
Claims Policy 

 

At Cummins Filtration, we are committed to helping Customers realize 
optimum sales and profits through their filtration, chemicals and exhaust 
business. This commitment includes support to assure that customers 
have an appropriate amount of time to file a claim as it relates incorrect 
quantity shipped, incorrect part number shipped and visible shipment 
damage. 
 
The following changes are effective immediately: 
 

 Customers will have up to 30 days from date of shipment to 
report a claim for incorrect quantity shipped, incorrect part 
number shipped and any visible shipment damage.  

 
 Customers will have up to 6 months from date of shipment to 

request Proof of Delivery. 

For more information, visit us at cumminsfiltration.com 
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